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     The Opportunity

The Internet is changing…

From: Silent, academic, research based library

To: Sociable, gossipy, talkative coffee-shop

Web-based Verbal communications
are inevitableÉ

É PhoneFromHere.com want to capitalize on
this opportunity.



     The Service

• Instant, verbal communication online

• Seamlessly integrated within the website

• End-users get live, person-to-person, or
person-to-group voice conversations

• Without a phone or installing any software

• Websites get increasing traffic and stickiness

• Platform and browser agnostic



     2.0 in  the Software World

¥ 2.0 is a bad software release
¥ 1.4 is the 1st version that actually works
¥ 2.1 is the 1st version of the re-written

code that actually works

General wisdom = avoid 2.0 at all costs



     2.0 as a Label

¥ It means what I choose it to meanÉ
¥ Web 2.0, Phone 2.0 & Telco 2.0 overlap

¥ What is easy for users
¥ Not what's easy for providers

Assume the user has a choice
and will exercise it!



     PhoneFromHere.com
     Where does it  Fit?
¥ Enable natural communication = speech
¥ No installation
¥ No conÞguration
¥ No copying or exchange of numbers

¥ Make it easy and natural for users



     Business Predic tions

1. No-one will pay to make a call
2. Any Web community will expect voice
3. Anyone selling goods/services online

will embedded telephony
4. It won't look like a phone



     Technology predic tions

1. We need a !capatcha" for VoIP
2. All of this applies to Cell Phones too
3. Speakerphone increasingly prevalent
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